
Patient Information Leaflet
Glebe Road Surgery
1 Glebe Road
Barnes
London
SW13 0DR

Website:
www.gleberoadsurgery.co.uk

Telephone:
02087487398

Opening Hours:
Monday – Friday 8am – 6.30pm

Out of Hours:
Call 111
This is available 24 hours a day, 7 days a week for medical help or advice but NOT for life-
threatening situations.

Medical Emergencies (any time):
Call 999

Welcome to Glebe Road Surgery

NHS health checks

Well Baby Clinics

Childhood immunisations

Adult immunisations (including COVID and 
flu according to government guidelines)

Cervical smear tests and female health

Travel immunisations

Family Planning including long acting 
reversible contraception and emergency 
contraception

Minor Surgery (after consultation with a 
doctor)

Mental Health services

Physiotherapy (patients can self-refer on 
our website)

Chronic disease management (asthma, 
COPD, diabetes, high blood pressure)

Smoking Cessation

Dietary advice

Antenatal care

We are a friendly and dedicated healthcare team pleased to provide NHS general practice 
services to patients who register with our surgery. 

Services We Offer
We offer a wide range of services within our practice including:

NHS Health Checks
We offer health checks as follows:

New patients – as soon as you register with us
Over 40’s – every 3 years (if you haven’t been seen for another reason

Over 75’s – annual (unless being seen regularly)
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Practice Team

GP Partners:
Dr Matilda Rice-Jones MB BCh (Wales 1991) MRCGP DCH DRCOG
Dr Alireza Salehzadeh MBChB (Liverpool 2009) BSc MRCGP DRCOG
Dr Maria-Jose Medoza Perez MB Bchir (Malaga 2006) MRCGP
Dr Olivia Powles BM (Southampton 2010) MRCGP BSc DRCOG DFSRH 

GPs:
Dr Rachel Woolrych MBBChir (Cambridge 1994) BA MRCGP DRCOG DFFP
Dr John Shaw MBBS (London 2007) Specialist in General Practice PhD
Dr Jessica Ignatius MBBS (KCL 2016) BSc MRCGP
Dr Gemma Mucgovan MBBS (KCL 2012) BSc MRCGP
Dr Emilie Moran BMBS (Nottingham 2015) BSc MRCGP
Dr Phoebe Cook MBBS (STG 2013) BSc MRCGP

GP Registrar: Dr Alexandra Brookes MBChB (Bristol 2013) BSc DRCOG

Foundation Year 2 Doctors: Placed with us on a rotation basis

Registering with us
Anyone living within our practice area 
(see map) is welcome to register with 
us. Please visit our website to register 
online or talk to reception who will 
be able to assist you. 

Home Visits
We have disabled access (ground floor 
clinical rooms and a lift for first floor clinical 
rooms) and can isolate patients who are 
infectious, so please come to the surgery 
whenever possible. GPs will visit anyone 
who is housebound and unable to get to the 
surgery. Please call reception before 10am 
if possible to request a visit.

Nurses: Asha Wyld, Thabliha Nuha

Healthcare Assistant: Julie Billington

GP Assistants:
Wendy Parker
Abdul Saleh
Sariah Elsayed

Practice Manager: Ray Menon

Senior Administrators: 
Rebecca Slade and Emma Slade

Reception Staff:
Dorota, Maria, Matthew, Dawn, Dana, Sonia

Care Co-Ordinator:
Sophie Handsaker
Seher Mehboob



Appointments
All appointments are 15 minutes long and are available from 8.30am – 5.30pm, with some extended 
early and late hours. Appointments are delivered face-to-face or on the telephone. Please contact 
reception if you need to request or change the appointment type. 

Please note that all telephone calls are recorded in the interest of patient safety and for training 
purposes.

Booking an appointment
All appointments are booked through our website through our Rapid Health system, with the exception 
of:
• Children under 16
• Routine practice nurse appointment
• Annual review with a nurse (e.g. asthma, COPD, Diabetes, Blood Pressure)
• Home visits
• Palliative care patients
Please call reception to book the appointments above on 0208 748 7398.

For all other appointment requests, please visit our website www.gleberoadsurgery.co.uk and select 
the ‘Appointments’ tab on the home page. You will then be asked a series of questions which allows us 
to triage the urgency of your request and will allow you to book an appointment at a convenient time 
with a doctor of your choice (depending on availability). 

Phlebotomy
Routine blood tests are taken in the morning by appointment only. 

Test Results
Test results are available on the NHS app once they have been reviewed by a doctor usually after 
one week. The app is available from the Google Play Store or Apple App Store .
Alternatively, you can call our results line between 12-1pm each day on 020 8748 7398 and press 
‘Option 4’.

Prescriptions
All prescription requests should be made via our website. Please select the ‘Prescriptions’ tab 
and then use the ‘Questions and Admin’ section of the Rapid Health system.

You may also use the NHS app or ask your pharmacist to request prescriptions on your behalf. 
Please note prescription requests cannot be taken over the phone. Prescriptions should be 
ready to collect 2 working days later.

Reception
Our receptionists will help you deal with your queries and make appointments. They are trained 
to take messages and essential details sympathetically and in strictest confidence. 

Named GP
You are entitled to express a preference of which GP you see at the time of registration and when 
you make an appointment but if the appointment is urgent it will be necessary for you to see 
another doctor.

Use of Computers and Personal Health Information
We are registered under the Data Protection Act and have robust systems in place to protect your 
confidentiality. Occasionally anonymised health information is sent to the PCT to monitor quality 
standards and for post-payment verification purposes.

http://www.gleberoadsurgery.co.uk/
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline&pli=1
https://apps.apple.com/us/app/nhs-app/id1388411277


Our Polices
Feedback and Complaints
We welcome feedback as a positive way of improving services. The practice undertakes a 
comprehensive annual survey and we are continually seeking to improve the service we 
provide. If you have any comments, suggestions or complaints, please write, e-mail or ask to 
speak to the Practice Manager. 

GP Training Practice
We are approved as a training practice to help qualified doctors in the last stage of their 
preparation to become GP’s. From time to time you may be asked permission for your 
consultation to be video recorded. This is for teaching purposes only and is treated with 
strictest confidentiality. You are completely free to refuse if you wish. The practice is a centre 
for teaching of medical students. We also linked with St George’s University of London and 
provide training for physician associate students. You may be asked for your permission to 
participate in student teaching. 

Help us to help you
You will be treated as an individual and will be given courtesy and respect at all times. In return 
we ask you to appreciate that we are all trying to satisfy the needs of all our patients and would 
ask for your co-operation. 
We aim to see patients within 20 minutes of their appointment time. If you have been waiting 
for over 30 minutes past your appointment time please speak to a receptionist. 

Zero Tolerance
All staff at the surgery have the right to carry out their work without threat of violence. The 
surgery has a policy of removing from our list any patient who is physically or verbally abusive 
or threatening towards any member of our staff or other patients. We promise to treat all our 
patients with respect; we feel our staff are entitled to the same respect. 

Other Local Services

Local Out of Hours Walk-in Centre 
TEDDINGTON MEMORIAL HOSPITAL 
Hampton Road, Teddington, TW11 0LJ  
Telephone: 020 8408 8210. 
Opening hours: 7am-10pm (Mon-Fri), 8am-9pm 
(Sat,Sun,Bank Hols) 

Local Minor Injuries Unit 
QUEEN MARY’S UNIVERSITY HOSPITAL 
Roehampton Lane, London SW15 5PN 
Telephone: 020 8487 6999 – by appointment 
only. 

Local Accident & Emergency Departments 
KINGSTON HOSPITAL 
Galsworthy Road, Kingston on Thames KT2 7QB 
Telephone: 020 8546 7711 

CHELSEA & WESTMINSTER HOSPITAL 
369 Fulham Road, London SW10 9NH 
Telephone: 020 8746 8000 

CHARING CROSS HOSPITAL
A&E (& GP Walk-in Clinic) St Dunstan’s Road (off 
Fulham Palace Road), London, W6 8RF 
Telephone: 020 8846 7490 

Health Visitors
Barnes Children’s Centre 07904 556423. 
To self-refer to the health visitors please contact 
the Richmond 0-19 Single Point of Access (SPA): 
Phone 0330 058 1679 
Email: clcht.0-
19wandsworthandrichmondadmin@nhs.net

District Nurses
The District Nurse works with your doctor and 
performs nursing procedures in your home for 
anyone not able to attend the practice. 

tel:03300581679
mailto:clcht.0-19wandsworthandrichmondadmin@nhs.net
mailto:clcht.0-19wandsworthandrichmondadmin@nhs.net
mailto:drichmondadmin@nhs.net
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